My Plan Administration Account (My PAA)
Submit a Request:
Penalty RFR or Refund

Pension Benefit Guaranty Corporation
Protecting America’s Pensions



Submit a Request: Penalty RFR or Refund

My PAA Login Page My PAA Login

Welcome to My Plan Administration Account (My PAA), where you can electronically submit pension plan

> Enter your User ID into the field labeled premium filings and payments to PBEGC.

“User ID” on the My PAA login page. What's New and How to Use My PAA

+ What's Mew for Pracfitioners: Premium filings for plan year 2015 may now be submitted.

» Enter your Password into the field - What's New in My PAA
“ ” * Password Rules
labeled “Password”.

+ More about My PAA: e-filing options, payment options, FAQs, Tips, Users Manual, etc.

» Select the button labeled “Login®.

e User ID: jackblack
-

Password: ssssssssss [Case Sensitive]

—) Login

+ Forgot your User ID? & Forgot your Password?

+ Mew users click here to sign up.

SECURITY NOTICE AND WARNING

This website is a U.5. Government information system and is provided for authorized use only. Your usage of this
system may be monitored, recorded, and subject to audit by PBGC. PBGC may use communications transmitted
through, or data stored on, this information system for any official business purpose. This information system and its
data are protected by U.S. federal laws, including, but not limited to, federal privacy laws, Title IV of ERISA, the
Homeland Security Act, and the USA PATRIOT Act. Unauthorized use of this information system is prohibited and
subject to criminal and civil penalties. Use of this information system by any individual, authorized or unauthorized,
consfifutes consent to these provisions. If you do not agree with these provisions, please close your browser or enter
another URL to leave the site entirely.

PBGC.gov | Privacy Act Notice | Paperwork Reduction Act Motice | Contact Us | About Online Premium Filing

Copyright @ 2011, PBGC. All rights reserved. Use of this website constitutes acceptance of our Terms of Use
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My PAA (My Plan Administration Account) Launch Page

Launch Page
What do you want to do in My PAA (PBGC's premium e-filing application)?

Select the link(s) below to go to the section of the screens to initiate the tasks shown.

» You are now logged into My PAA.

» If the Launch Page overlaid on top of

your Home Page is displayed, select the Shortcuts:
“Go to a Plan’s Page” link in the Review In-Process Filing(s)
Returning Users section. SIEELIELLD
Import a Filing
. . Upload a Filing
< The All Plans in your Account Page will be Go to Home Page

displayed (Slide 5). Go to a Plan’s Page (e.g., to review an Account History or Submit a Request)
Update or Deactivate My PAA Account

» If the Home Page is displayed, go to the

slide 4. Filing Coordinators:
Note: The Launch Page is intended to help L e
you initiate the premium related tasks. If - Remove a Practitioner
you prefer not to see this page when you * Change a Practitioner's Permissions

login, check the “Do not show this page at

M ” 113 ”
login” box and select “Close”. Gl T
+ Helpful Links
+ Demo: Create a Comprehensive filing for Single-employer plan
+ Demo: Create a Comprehensive filing for Multiemployer plan
+ Demo: Review Plans and Correspondence in Your Account
+ Demo: Submit Request, Penalty RFR or Refund

] Do not show this page at login
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Penalty RFR or Refund Request

£ AR 4098
From the Home Page PBGC- My PAR Welcome, Jack Black!
LAUNCH PAGE HOME PLANS ~ FILINGS ~ HELP DEMOS My Account Logout
» You can review up to 10 plans in
. . . Home Page 4 Print this Page
alphabetical order in the Plans in your
Account section. If necessary, select Quick Links Right Now
the “View all Plans” link to see all of = €] - S 5 B 0 5
. Add Plan Create Filing| | Import Filing | |Upload Filing Filings Count You Hold Others Hold Plans Count
your Plans (Slide 5). (In-Process)
> SeleCt the approprlate plan name from In-Process Filings wiew all In-Process Filings » 2 Instructions

f[he “Plan Name” coll_Jmn in the Plans
In your Account section.

Filing = Last Routed = Plan Name = EIN/PN = Held By =
D 2015 Comprehensive My Retirement Plan B88-88883888/ 730 Jack Black
o . .

‘0’ The Plan Page WI” be dISplayed D 2015 Comprehensive 04/07/20156 Retirement Flan 4 55-6666666 J T7 7T Jack Black
(S“de 6) [™ 2015 Comprehensive Retirement Plan1 11-2222222 /1232 Jack Black
D 2015 Comprehensive Retirement Plan2 22-3333333/ 444 Jack Black
B 2015 Comprehensive Retirement Plan3 44-55585558 J FIT Jack Black

Note 1: You can search and sort the
columns to find a particular plan. Plans in Jack Black's Account view ail Pians > - Instructions

Note 2: The Menu Bar on the top of every _
My PAA screen can be used to easily e - e ey

5E5-B566566 / TTT I‘_’a‘] Craate a Filing B Invite a Practitioner
access Other pages, eg .y the Lau nCh = Retirement Plan1 11-2222222 1 123 ﬂ_fl Create a Filing EA Invite a Practitioner
Page and Help Informatlon = Retirement Plan2 22-3333333 /444 I‘_’a‘] Create a Filing B Invite a Practitioner
= Retirement Flan3 44-5555585 / TT7T fa‘] Create a Filing E=A Invite a Practitioner
= Retirement Flan5 85-3888883 /750 E;ﬂ Create a Filing B Invite a Practitionar
Import Software-Prepared Filing(s) 2 Instructions
Transfer filing data into My PAA editing screens for review and submission for any plan{s) in your account ] Import Filing(s)
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Submit a Request: Penalty RFR or Refund

From the All Plans in Your

LAUNCHPAGE  HOME FILNGSv  HELP  DEMOS My Account  Logout
Account Page
_ ) All Plans in Jack Black's Account = Instructions
» Select the appropriate plan in the ., Print this page
“Plan Name” column.
Active Plans
> The “Plan Page” will be displayed e L oo seorr
(Slide 6). €«
. i i Plan Name + EIN/PN % Actions View Account History ~
> Pla_ns are typ'ca"Y displayed in the = Retirement Plan 1 10-4104104/001 (] Create a Filing Account History O
Active Plans section. B Account Hist
= Retirement Plan 2 44-4565222/001  (F] CreateaFilng = “CFOHM Mo O
» You have the option to move a plan to [= Retirement Plan 3 44.4777338/001 (@] CreateaFiling B Account History 0
the ArCh|Ved P|anS SeCtIOI’l (eg, |f the = Retirement Plan 4 55-6666666 / 777 fﬂ Create a Filing Account History O *
plan is rarely used) by checking the
box for the plan and clicking the
“Move to Archived Plans” button.
Archived Plans
» To return the plan to the Active Plans

section, check the box for the plan
and click the “Move to Active Plans”
button.

Plan Name / EIN

Plan Name

EIN/PN &

Actions

Move to Active Plans e

View Account History ~

Account History

= Retirement Plan 5 10-2102102 / 001 €Z] Create a Filing m
= Reti Plan 6 65-0425024/002  (F] C Fil Account History n
. etirement Plan - reate a Filing
Note: You can search and sort the ) _
= Retirement Plan 7 10-3103103/001 (2] Create aFiling Account History O

columns to find a particular plan within

74-2980802 / 231

@ Create a Filing Account History

the Active and Archived Plans sections.

[= Retirement Plan 8 e

PBGC.gov | Privacy Act Notice | Paperwork Reduction Act Notice | Contact Us | About Online Premium Filing
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Penalty RFR or Refund Request

[0
Plan Page PBGC-My PAR
> Qu | C k |_| n ks . LAUNCH PAGE HOME PLANS~ FILINGS - HELP DEMOS My Account Logout
% Select the Quick Link for “Submit a Plan Page « Instructions
Request”. -, Print this Page
Select one of the following links: Quick Links
/ 11 ” |y fa a E @
< The P_enalty_ RFR” link to request Premium Plan Plan Submit Check Status
reconsideration of accrued penalty Filings Practitioners | |Comespondence| | a Requestw of Request
(see Slide 7).
Penalty RFR
% The “Premium Refund” link to request . Premium Refund .
a refund only by the PA/PA Rep (see Plan Information (PAPARep Only) It History
Slide 9). Other Requests
Retirement Plan 4 - 55-6666666 / 001 & Correspondence M Filings and Payments
i i ed by PBGC
Plan Sponsor: Plan Administrator: Plan Contact: Account History [

Note: The information displayed here is the most up-to-date information that PBGC has on
record for this plan. For instructions on how to update this information (outside the premium
filing process) call the PEGC Contact Center at 1-800-736-2444. TTY/TDD users may call the

Federal relay service at 1-800-877-8339 and ask to be connected.

30

b
PBGC Frotecting

There will be a delay between when the
filing is submitted and when it shows in
the Account History. Due to the delay,
this Account History may not include your
most recent filing.

 About Account Histories

Benefit Guaranty Corporation
America’s Pensions
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_ _ pACC- My PAA
» Request for Reconsideration:

LAUNCH PAGE HOME PLANS ~ FILINGS ~ HELP DEMOS My Account Logout
% Complete the requested information for the penaity Request for Reconcideration (RER :
RFR (eg’ PYC and penalty amount) ena ty eques’ I Reconsideration { ) - Instructions
% Add additional PYCs and penalty amounts, if Note:
appropriate. Reve e 1L iees cotacthe e Cstomr Sevis Cant. Deal an s o ik o o hovoctors ik soove.
% Select and upload a PDF document if desired, SN 2o o
n Ot to exceed 15 M B . Plan Year Commencement Date [PYC) e Penalty Amount
. MM/DDA Y e 1,111
% Enter any optional Comments, not to exceed
2000 characters. [+ |Ada Additonal FYG
% Select the “Next” button to go to the RFR
Pleas= s=lzct and upload the POF document associated with your Request for Reconsideration of accrued penalty. Additional information
SU m ma.ry Page . related to Rieconsideration Requests can be found by clicking on the above Instructions link

Attachment (optional):

Selact File: & Browse...
Mote: Any file selected must be a single PDF file which cannot excesd 15ME.

Comments (optional): e

200002000 characiers remaining

[Maximum number of characters is 2,000)

Erm ¢«
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Submit a Request: Penalty RFR or Refund

Request for Reconsideration:

% View a summary of the information
entered/selected.

+ Select the “Back” button to make any
changes or the Cancel button to delete
the request.

s Select the “Submit” button to submit the
RFR to PBGC.

*» Receive confirmation that the RFR has
been successfully submitted.

«»+ Select the appropriate link to logout of
My PAA or to go to another page (e.g.,
the Home Page).

FAL
PBGC- My PAA

LAUNCH PAGE HOME PLANS ~ FILINGS ~ HELP DEMOS My Account Logout e

Penalty Request for Reconsideration (RFR) Summary

EIN: 041471650

PN: 001

PYC & Penalty Amount: 11/1/2018: 35,465.00
Attachment: MIA

Comments: MiA

EEmem

PBGC.gow | Privacy Act Notice | Papemwork Reduction Act Motice | Contact Us | About Online Premium Filing
[ i)
PBGC-My PAA

LAUNCH PAGE HOME PLANS v FILINGS ~ HELP DEMOS My Account Logout

Confirmation

 Print this Page

Your Request for Reconsideration of accrued penalty has been successfully submitted. The Service Request Number (SR#) listed below has
[been created to track the request.

SR#: 489155
EIN/PN: 04147 1660/001

If you have any questions about the status of this request, please send an email to premiumsi@pbge.gov or call 1-200-T35-2444 or 202-326-

4242 and select the “premium” option. When you contact us, please reference the plan's EINPHN and the SR# shown above. Note: TTYITDD
users may call the Federal Relay Service toll-free at 1-800-877-8330 and ask to be connzcted to 1-800-736-2444.

Go to Plan Page Go to Home Page

PBGC.gov | Privacy fct Notice | Paperwork Reduction Act Motice | Contact Us | About Online Premium Filing
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M
PBGC- My PAR

» Request for Refund:

LAUNCHPAGE  HOME  PLANS-  FILINGS+ HELP  DEMOS MyActount  Logout Refund Option: e
s Complete the requested 1 want a refund by ACH
information for the Refund  premium Refund Request iers LRI,
RequeSt (e'g" PYC and Account Holder Name:
refund amount).
] TEE Select Account Type —Select Oz — j
‘:‘ Add addltlonal PYCS and Routing Number: 111111111 [2dgis)
refu n d amou nts If Flan Year Commencement Date [PYC) e Requested Premium Refund Amount
approp riate. MMIDDYYYY ex 1,111 o Rostg e o 11T e
Account Number: = 1111111111 (Lpin 17 dgs)
‘:’ Enter malllng addressand Md Additanal FYC Confirm Account Numbar: =x 1111111111 (Lpin 17 dgis)
refund option information. _—
Pleasz complete the following Mailing Address information for ALL refund requests. Please note that if a requested ACH refund cannot be - .
‘:‘ Se I eCt an d u p | Oad a P D F oompletzd (which infrequentty cocurs), the refund will be su=d by check using this infarmation. For additional details, click on the above Olwanta refund by mailed check
document If desired nOt tO Instrugtions fink. (the payee name & mailing address will be used)
exceed 15 M B . Pleaz= note that the Department of Treasury may raduce the smount of the refund to offzet any past-dus amounts you ows o another Fedaral
agency. See 28 U.5.C. § B402(dN1). Attachment (optional):
< Enter any optional PayeeName:  Retirement Plan4 sstrie —
CO mments N otto eXCGed Mailing Address: e Note: Any file selected must be a single POF file which cannot exceed 15MB.
2000 characters.
Attn To:
%+ Select the “N e)?t” button to County: | oo j Comments (optional):
20002000 cheraciers maiing
go to the Premium Refund
Request Summary Address 1:
Page.
Address -
City: State: Zip:
et j [Maximum number of characiers is 2,000)

EIm <
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Submit a Request: Penalty RFR or Refund

» Request for Refund:

X/
°e

X/
°e

View a summary of the information
entered/selected.

Select the “Back” button to make any
changes or the Cancel button to delete
the request.

Select the “Submit” button to submit the
Refund Request to PBGC.

Receive confirmation that the Request
for Refund has been successfully
submitted.

Select the appropriate link to logout of
My PAA or to go to another page (e.g.,
the Home Page).

£7
pECC- My PAR

LAUNCH PAGE HOME PLANS~ FILINGS »

Premium Refund Request Summary

HELP DEMOS

My Account  Logout k

EIN:
PN:

PYC & Requested Refund Amount:

Payee Name:

Mailing Address:

Refund Method Selected:
Attachment:

Comments:

D41471660
oo1

11/1/2018: §738.00

Retirement Plan 4
NEWBURYPORT
Attn To: Bill Mye

123 Test Way
Arlington, TX 12345
uUs

Mailed Check

A

A

LAUNCH PAGE HOME PLANS~ FILINGS

Confirmation

T T

HELP DEMOS

My Account  Logout

4 Print this Page

the requast.

SR#: 489157
EIN/PN: 04147 1660/001

*Your Premium Refund Request has been successfully submisted. The Semvice Request Number (SR#) listed below has been created to track

4242 and select the “premium’” option. When you contact us, please reference the plan's EINPH and the SR# shown above. Note: TTYTDD
users may call the Federal Relay Senice toll-free at 1-800-577-8338 and ask to be connected to 1-800-735-2444,

Go to Plan Page Go o Home Page
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