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Submit Other Request & Correspondence:

My PAA Login Page My PAA Login

Welcome to My Plan Administration Account (My PAA), where you can electronically submit pension plan

> Enter your User ID into the field labeled premium filings and payments to PBEGC.

“User ID” on the My PAA login page. What's New and How to Use My PAA

+ What's Mew for Pracfitioners: Premium filings for plan year 2015 may now be submitted.

» Enter your Password into the field - What's New in My PAA
“ ” * Password Rules
labeled “Password”.

+ More about My PAA: e-filing options, payment options, FAQs, Tips, Users Manual, etc.

» Select the button labeled “Login®.

e User ID: jackblack
-

Password: ssssssssss [Case Sensitive]

—) Login

+ Forgot your User ID? & Forgot your Password?

+ Mew users click here to sign up.

SECURITY NOTICE AND WARNING

This website is a U.5. Government information system and is provided for authorized use only. Your usage of this
system may be monitored, recorded, and subject to audit by PBGC. PBGC may use communications transmitted
through, or data stored on, this information system for any official business purpose. This information system and its
data are protected by U.S. federal laws, including, but not limited to, federal privacy laws, Title IV of ERISA, the
Homeland Security Act, and the USA PATRIOT Act. Unauthorized use of this information system is prohibited and
subject to criminal and civil penalties. Use of this information system by any individual, authorized or unauthorized,
consfifutes consent to these provisions. If you do not agree with these provisions, please close your browser or enter
another URL to leave the site entirely.

PBGC.gov | Privacy Act Notice | Paperwork Reduction Act Motice | Contact Us | About Online Premium Filing

Copyright @ 2011, PBGC. All rights reserved. Use of this website constitutes acceptance of our Terms of Use
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Submit a Request: Penalty RFR or Refund

My PAA (My Plan Administration Account) Launch Page

Launch Page
What do you want to do in My PAA (PBGC's premium e-filing application)?

Select the link(s) below to go to the section of the screens to initiate the tasks shown.

» You are now logged into My PAA.

» If the Launch Page overlaid on top of

your Home Page is displayed, select the Shortcuts:
“Go to a Plan’s Page” link in the Review In-Process Filing(s)
Returning Users section. SIEELIELLD
Import a Filing
. . Upload a Filing
< The All Plans in your Account Page will be Go to Home Page

displayed (Slide 5). Go to a Plan’s Page (e.g., to review an Account History or Submit a Request)
Update or Deactivate My PAA Account

» If the Home Page is displayed, go to the

slide 4. Filing Coordinators:
Note: The Launch Page is intended to help L e
you initiate the premium related tasks. If - Remove a Practitioner
you prefer not to see this page when you * Change a Practitioner's Permissions

login, check the “Do not show this page at

M ” 113 ”
login” box and select “Close”. Gl T
+ Helpful Links
+ Demo: Create a Comprehensive filing for Single-employer plan
+ Demo: Create a Comprehensive filing for Multiemployer plan
+ Demo: Review Plans and Correspondence in Your Account
+ Demo: Submit Request, Penalty RFR or Refund

] Do not show this page at login
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From the Home Page

£ wAE 1008
PBGC- My PAA Welcome, Jack Black!
> You can reVieW up to 10 plans in LAUNCH PAGE HOME PLANS ~ FILINGS ~ HELP DEMOS My Account Logout
alphabetical order in the Plans in your
. Home Page 4 Print this Page
Account section. If necessary, select
the “View all Plans” link to see all of Quick Links Right Now
your Plans (Slide 5). = €2 - £ 5 5 0 5
Add Plan Create Filing| | Import Filing | |Upload Filing Filings Count You Hold Others Hold Plans Count
(In-Process)

» Select the appropriate plan name from
the “Plan Name” COIumn In the Plans In-Process Filings wiew all In-Process Filings > 1 Instructions
in your Account section.

o . . Filing = Last Routed = Plan Name = EIN/PN = Held By =
0
* The Plan Page WIII be dlsplayed D 2015 Comprehensive My Retirement Plan B88-88883888/ 730 Jack Black
(Sllde 6) . D 2015 Comprehensive 04/07/2015 Retirement Plan 4 55-6666666 J T7 7T Jack Black
B 2015 Comprehensive Retirement Plan1 11-2222222 /123 Jack Black
D 2015 Comprehensive Retirement Plan2 22-3333333/ 444 Jack Black
B 2015 Comprehensive Retirement Plan3 44-55585558 J FIT Jack Black
Note 1: You can search and sort the
columns to find a particular plan.
Plans in Jack Black's Account Wiew all Plans » e = Instructions
Note 2: The Menu Bar on the top of every
. Plan Name = EIN/PN & Actions
My PAA Screen Can be used to eas”y = Retirement Plan 4 é 55-6666666 / T77 £ Create a Filing EA Invite a Practitioner
access other pages, e.g., the Launch P= Retirement Plan1 11-2222222 7 123 £2] Create a Filing £ Invite a Practitioner
H H = Retirement Plan2 22-3333333 /444 I‘_’a‘] Create a Filing B Invite a Practitioner
Page and Help information. ,
= Retirement Flan3 44-5555585 / TT7T fa‘] Create a Filing E=A Invite a Practitioner
= Retirement Flan5 85-3888883 /750 E;ﬂ Create a Filing B Invite a Practitionar
Import Software-Prepared Filing(s) 2 Instructions
Transfer filing data into My PAA editing screens for review and submission for any plan{s) in your account ] Import Filing(s)
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From the All Plans in Your
Account Page

LAUNCH PAGE HOME PLANS ~ FILINGS v HELP DEMOS My Account Logout

All Plans in Jack Black's Account

: Instructions

» Select the appropriate plan in the
“Plan Name” column.

. Print this page

Active Plans

Plan Name / EIN

» The “Plan Page” will be displayed

| searcn | ctear searcn |
(Slide 6). E

Invite Practitioner Remove Practitioner Move to Archived Plans

Plan Name +

EIN/PN %

Actions

View Account History

> Pla_ns are typlcally displayed in the = Retirement Plan 1 10-4104104/001  (F] Create a Filing [ Account History 0
Active Plans section. -

[= Retirement Plan 2 44-4555222 [ 001 ¢#) Create a Filing count History 0

» You have the option to move a plan to [= Retirement Plan 3 44.4777888/001 (2] Create a Filing (3 Account History ]

the Archived Plans section (e.g., if the

55-6666666 1 777

@ Create a Filing

Account History

[= Retirement Plan 4 e

plan is rarely used) by checking the
box for the plan and clicking the
“Move to Archived Plans” button.
Archived Plans
» To return the plan to the Active Plans
section, check the box for the plan
and click the “Move to Active Plans”

Plan Name / EIN

m Clear Search Move to Active Plans e

Plan Name “ EIN/PN % Actions View Account History A
button. = Retirement Plan 5 10-2102102 / 001 €] Create a Filing Account History O
- Account History
. = Retirement Plan 6 65-0425084 / 002 £F] Create a Filing O
Note: You can search and sort the
= Retirement Plan 7 10-3103103/001 (2] Create 2 Filing Account History 0

columns to find a particular plan within

the Active and Archived Plans sections. 74-2080802 /231

@ Create a Filing Account History

= Retirement Plan 8 e De

PBGC.gov | Privacy Act Notice | Paperwork Reduction Act Notice | Contact Us | About Online Premium Filing
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Plan Page

» Quick Links:

Select the Quick Link for “Submit a
Request”.

Select one of the following links:

% The “Other Request & Correspondence”
link to submit the following requests and

FANY
PBGC:-My PAR

LAUNCH PAGE HOME PLANS » FILINGS

Plan Page

Quick Links
& )

DEMOS My Account  Logout

# Instruchons

& Print this Page

B

Correspondence: Frghium f'.l_:a.m _ n Submit Ch:eck Sta:gs
« Filings Practitioners | |Comespondence | a Request - of Request
0 Response to “Statement of
Account” Penalty RFR

0 Response to “Past Due Filing Premium Refund
Notice” Plan Information (PAPARep Only)  Int History
0 Response to “ ERISA 4071 Other Requests
Pena|ty Assessment” Retirement Plan 4 — 55-6666666 / 001 / & Ccrrespondence |m Filings and Payments
« . - d by PBGC
0 Response to “Notice of Filing Y
Error” Plan Sponsor: Plan Administrator: Account History [2
o Other Correspondence — PBGC There will be a delay between when the
response required filing is submitted and when it shows in
the Account History. Due to the delay,
o Other Correspondence — No this Account History may not include your
PBGC response required Note: The information displayed here is the most up-to-date information that PBGC has on most recent fling
0 Request re: LOOkb aCk RUle record for this plan. For instructions on how to update this information {outside the premium + About Account Histories

filing process) call the PBGC Contact Center at 1-300-736-2444. TTY/TDD users may call the

Federal relay service at 1-800-877-8339 and ask to be connected.
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Submit Other Request & Correspondence:

Other Requests and Correspondence + Instructions

> Other Req uest and The “Other Requests™ page is imtended as a portal for My PAA practitioners to upload comespondence directly to the PBGC,
whether there is an action tied to the document or mot.

Correspondence- This page should taks the place of sending an email (for the majority of actionable requests). making a phone call, or having to actually send a

paper document in the mail fawhich would hawve otherwise bean mailed to PBGC s comespondence lockbox). Wie expeact the majorty of items
submitted via this page to include an attachment. The drop down selection on this page contains a list & common inguiry topics from FBGC

/

o Select the request type (e.g.’ practitioners. Additicnal detail for each selection can be found by clicking on the Insfrucfions link abowe.

‘ When the reguest has beaen successfully submitted, the submitter will receive a confirmation message that includes the Service Request 1D, In
Response to Statement Of addition, a confirmation email will b= sent to each e-filing feam member wiho has the plan in their account.
Account”).

Wou can then track the status of any reguest created from this page by clicking on the "Check Status of Reguest™ Quick Link from the Plan
FPags. where full status detsils are provided. In addition, if you do attach a document with the reguest. that attachment will be sawved and
wigwed wia the "FPlan Correspondence™ Quick Link from the Plan Fage.

.:‘ SeleCt and_ upload a PDF Hote: We still recommend sending an email directly to premiumsi@pbge.gov for action requests which do not require any paper documentation
docu ment If deSIred’ not to exceed {password resats, Filing Coordinator updates. address changes, etc.).
15MB or enter any Comments, not EIN: 421201824 PN: 002

to exceed 1,800 characters.

Request Type: Select one
Response to "Statement of Account”
Response to "Past Due Filing Motice™

)/ 11 1] Response to ERISA 4071 Penalty Assessment
‘0‘ SeleCt the NeXt bUtton tO gO Response to "MNMotice of Filing Ermor” . N _
Flease select and u . lditional information related to Other Requests can be
. Other comespondence - PBGC responss reguired
tO the Summary Page found by Dw o Sther comrespondence - Mo PEGC responss reguired
Reguest re: Lookback Ruls

Attachment (Optional):

Select File- B2 Browss... h

Plaase Mote: Any file selected must be a single FDF file which cannot e=xceed 158MB.

Comments:

1801300 characters remaining

—

(Maximum number of characters is 1,800)
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Submit Other Request & Correspondence:

Other Request and Correspondence:

X/
°e

X/
°e

View a summary of the information
entered/selected.

Select the “Back” button to make any
changes or the Cancel button to delete
the request.

Select the “Submit” button to submit the

Other request/ Correspondence to PBGC.

Receive confirmation that the request
has been successfully submitted.

Select the appropriate link to logout of
My PAA or to go to another page (e.g.,
the Home Page).

PN
PBGC:-My PAA

LAUNCH PAGE HOME PLANS ~ FILINGS ~ HELP DEMOS My Account Logout

Other Requests and Correspondence Summary

EIN: 123456780
PN: 001
Request Type: Lookback Rule Request
Attachment: MR
Comments: Lookback rule request
e,
PBGC.gov | Privacy Act Motice | Paperwork Reduction Act Motice | Contact Us | About Online Premium Filing

FAn
PBGC:-My PAA
LAUNCH PAGE HOME PLANS ~ FILINGS ~ HELP DEMOS My Account Logout

Confirmation

& Print this Page

*Your Lookback Rule Request has been successfully submitted. The Service Request Mumber (SR#) listed below has been created to track the
request.

5SR#: 564259
/EN:‘PN: 123456789/001

To check the status of this request. access the Plan Page in My PAA and navigate fo the Quick Links section near the top of the page. Nexd,
select the "Check Status of Request” button. Contact PBGC Customer Service if you need assistance.

Go to Plan Page Go to Home Page

PBGC.gov | Privacy Act Notice | Paperwork Reduction Act Motice | Contact Us | About Online Premium Filing
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