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Submit a Request: CSEC Filing

Welcome to My Plan Administration Account (My PAA), where you can electronically submit pension plan
premium filings and payments to PBGC.

My PAA LoginPage

» Enter your User ID into the fieldlabeled
“User ID” on the My PAA'OgIn page. What's New and How to Use My PAA

Premium Filing & Payment Instructions

What's New in My PAA & Reminders (see January 2019 updates, including Plan Correspondence Quick Link enhancement)

Demos (Add a plan, Upload Software-Prepared Filing(s) via My PAA, etc)

Password Rules & Manage Your Account

What's New for Practitioners (review or sign-up to receive updates) & Sign up for Filing Reminders

Premium Disaster Relief

Premium Contact Information (premiums@pbgc.gov or 1-800-736-2444 & select "2" for premiums)

Use Compatible Browsers: Please use the latest browser versions (Microsoft IE 11.0, Google Chrome 65.0 and higher, Mozilla Firefox 54.0 and higher)
to prevent connectivity issues with My PAA due to security-related updates

.

> Enter your Password into thefield
labeled “Password”.

.

.

.

» Select the button labeled “Login®.

; UserID:  johndoe
; Password: seeesessee (Case Sensitive)

—> £

« Forgot your User ID?  : Forgot your Password?

 New users click here to sign up.

SECURITY NOTICE AND WARNING

This website is a U.S. Government information system and is provided for authorized use only. Your usage of this system may be monitored, recorded, and
subject to audit by PBGC. PBGC may use communications transmitted through, or data stored on, this information system for any official business purpose.
This information system and its data are protected by U.S. federal laws, including, but not limited to, federal privacy laws, Title IV of ERISA, the Homeland
Security Act, and the USA PATRIOT Act. Unauthorized use of this information system is prohibited and subject to criminal and civil penalties. Use of this
information system by any individual, authorized or unauthorized, constitutes consent to these provisions. If you de not agree with these provisions, please
close your browser or enter another URL to leave the site entirely.

PBGC.gov | Privacy Act Notice | Paperwork Reduction Act Notice | Contact Us | About Online Premium Filing
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Submit a Request: CSEC Filing

LaunchPage My PAA (My Plan Administration Account) Launch Page

What do you want to do in My PAA (PBGC's premium e-filing application)?

> You are now logged into My PAA.

Select the link(s) below to go to the section of the screens to inifiate the tasks shown.

» If the Launch Page overlaid on top of

your Home Page is displayed, selectthe Shortcuts:
“Go to a Plan’s Page” link in the Review In-Process Filing(s)
Returning Users section. gt a Filig
Import a Filing
. . + Upload a Filing
« The All Plans in your Account Page willbe Go to Home Page

displayed (S”de 3). Go to a Plan's Page (e.q., to review an Account History or Submit a Request)
Update or Deactivate My PAA Account

» If the Home Page is displayed, go tothe

slide4. Filing Coordinators:
Note: The Launch Page is intended to help i e OO
you initiate the premium related tasks. If - Remave:s Piacilioner
you prefer not to see this page when you A T

login, check the “Do not show this page at

H » 13 ”
login” box and select“Close”. Additional Resources:
Helpful Links
+ Demo: Create a Comprehensive filing for Single-employer plan
Demo: Create a Comprehensive filing for Multiemployer plan
Demo: Review Plans and Correspondence in Your Account
Demo: Submit Request, Penalty RFR or Refund

] Do not show this page at login
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Submit a Request: CSEC Filing

From the All Plans inYour
AccountPage

> Select the appropriate plan inthe
“Plan Name” column.

» The “Plan Page” will be displayed
(Slide5).

» Plans are typically displayed inthe
Active Planssection.

» You have the option to move a planto
the Archived Plans section (e.g., if the
plan is rarely used) by checking the
box for the plan and clicking the
“‘Move to Archived Plans” button.

» Toreturn the plan to the Active Plans
section, check the box for the plan
and click the “Move to Active Plans”
button.

Note: You can search and sort the
columns to find a particular plan within
the Active and Archived Plans sections.

LAUNCH PAGE HOME

PLANS ~ FILINGS = HELP

All Plans in Jack Black's Account

Active Plans

Plan Mame / EIN

Plan Name «

(= Retirement Plan 1
= Refirement Plan 2

= Retirement Plan 3

= Retirement Plan 4 e

Archived Plans

Plan Name / EIN

Plan Name “
(= Retirement Plan 5
[= Retirement Plan 6

(= Retirement Plan 7

= Retirement Plan 8 e

DEMOS

Invite Practitioner Remove Practittoner Move to Archived Plans e

EIN/PN =

10-4104104 / 001
44-4555222 / 001
44-4777588 / 001

55-66668666 1 777

Actions

EE Create a Filing
2] Create a Filing
(] Create a Filing

l‘_ﬁ Create a Filing

EIN/PN %

10-2102102 / 001
65-0425084 / 002

10-3103103 / 001

74-2980802 / 231

Actions

fﬂ Create a Filing
(7] Create a Filing

EE Create a Filing

l‘_’ﬂ Create a Filing

My Account Logout

+ Instructions

. Print this page

View Account History A
Account History n
Account History O
Account History |

Account History

Move to Active Plans e

View Account History A
Account History l:l
Account History

Account History D

Account History

PBGC.gov | Privacy Act Notice | Paperwork Reduction Act Notice | Contact Us | About Online Premium Filing
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w AR 10268
Welcome, Jack Black!

lv\
From the Home Page pECC:- My PAR

LAUNCH PAGE HOME PLANS -~ FILINGS -~ HELP DEMOS My Account Logout
» You can review up to 10 plans in
. . . Home Page L, Print this Page
alphabetical order in the Plans inyour
Account section. If necessary, select Quick Links Right Now
the “View all Plans” link to see all of =2 € -*) L 5 5 0 5

Add Flan Create Filing| |Import Filing | |Upload Filing Filings Count You Hold Others Hold Flans Count

(In-Process)

your Plans (Slide3).

» Select the appropriate plan namefrom
the “Plan Name” column in the Plans
in your Account section.

In-Process Filings View all In-Process Filings > = Instructions

Clear Sort

Filing = Last Routed = Plan Name & EIN/PN = Held By =

B 2015 Comprehensive My Retirement Plan B5-838828388 /750 Jack Black

«» The Plan Page will be d|Sp|ayed [ 2015 Comprehensive  D4/07/2015 Refirement Plan 4 55-B666666 / 777 Jack Black
(S“de 5) [™ 2015 Comprehensive Retirement Plan1 11-2222222 / 123 Jack Black

D 2015 Comprehensive Retirement Plan2 22-3333333 7 444 Jack Black

B 2015 Comprehensive Retirement Plan3 44-5555555 / T77T Jack Black

Note 1: You can search and sortthe
columns to find a particularplan.

Note 2: The Menu Bar on the top of every
My PAA screen can be used to easily
access other pages, e.g., the Launch
Page and Helpinformation.

Plans in Jack Black's Account

Plan Name / EIN

Plan Name =~

[= Retirement Plan 4 e
= Retirement Plan1
= Retirement Plan2
= Retirement Plan3

= Retirement Flans

EIN/PN =

55-B666666 / TTT
11-2222222 /123
22-3333333 /7 444
445555555 f TTT

82-3888888 / 750

Import Software-Prepared Filing(s)

Actions

f;‘\'_'l Create a Filing
€27 Create a Filing
¢2] Create a Filing
€] Create a Filing

€] Create a Filing

BEA Invite a
BEA Invite a
B4 Invite
= Invite a

B4 Invite a

Transfer filing data into My PAA editing screens for review and submission for any plan{s) in your account.

= Instructions

Practitioner
Practitioner
Practitioner
Practitioner

Practitioner

- Instructions

=] Import Filing(s)

4N\
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£
PlanPage PBGC-My PAR
> Qu ICk LI nks: LAUNCH PAGE HOME PLANS ~ FILINGS ~ HELP DEMOS My Account Logout
% Select the Quick Linkfor “Submit a RlanFage <Ay
Req uest”. - Print this Page
% Select “Other Requests & Quick Links
Correspondence”
vy & M
Premium Plan Plan Submit Check Status
Filings Practitioners | Comespondence| | a Requestw of Reguest
Penalty RFR
Premium Refund
Plan Information (PAPARep Only)  Int History
Other Requests
Retirement Plan ﬁ & Correspondence 1M Filings and Payments
ed by PBGC
Plan Sponsor: Plan Administrator: Plan Contact: Account History
There will be a delay between when the
filing is submitted and when it shows in
the Account History. Due to the delay,
this Account History may not include your
Mote: The information displayed here is the most up-to-date information that PBGC has on most recent filing.
record for this plan. For instructions on how to update this information (outside the premium . About Account Histories
filing process) call the PEGC Contact Center at 1-800-736-2444. TTY/TDD users may call the :

Federal relay service at 1-800-877-8339 and ask to be connected.
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£
PBGC:-My PAA

From the Other Requests and
Correspondence Page LAUNCH PAGE HOME PLANS » FILINGS ~ HELP DEMOS My Account Logout

Other Requests and Correspondence  Instructions

» Click on the “Request Type” drop down
and select “Submit CSEC Filing”

The “Other Requests” page is intended as a portal for My PAA practitioners to upload correspondence directly to the PBGC,
whether there is an action tied to the document or not.

This page should take the place of sending an email (for the majority of actionable requests), making a phone call, or having to actually send a
paper document in the mail (which would have otherwise been mailed to PBGC's correspondence lockbox). We expect the majority of items
submitted via this page to include an attachment. The drop down selection on this page contains a list a common inquiry topics from PBGC
practitioners. Additional detail for each selection can be found by clicking on the Instructions link above.

When the request has been successfully submitted, the submitter will receive a confirmation message that includes the Service Request ID. In
addition, a confirmation email will be sent to each e-filing team member who has the plan in their account.

You can then track the status of any request created from this page by clicking on the “Check Status of Request” Quick Link from the Plan
Page, where full status details are provided. In addition, if you do attach a document with the request, that attachment will be saved and
viewed via the “Plan Correspondence” Quick Link from the Plan Page.

Note: We still recommend sending an email directly to premiums@pbgc.gov for action requests which do not require any paper documentation
(password resets, Filing Coordinator updates, address changes, etc.).

EIN: PN: 002
Request Type: Selectone .
Select one
Response to "Statement of Account”
Please select and up|Response to "Past Due Filing Notice” jonal information related to Other Requests can be

Response to ERISA 4071 Penalty Assessment

Response to "Notice of Filing Error"

Other correspondence - PBGC response required

Attachment (0 Other correspondence - No PBGC response required
Request re: Lookback Rule

Submit CSEC Filing

found by clicking on 1

Select File: Browse...

Please Note: Any file selected must be a single PDF file which cannot exceed 15MB.
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Submit a Request: CSEC Filing

LAUNCH PAGE HOME PLANS ~ FILINGS ~ HELP DEMOS My Account Logout

Other Requests and Correspondence « Instructions

Submit CSEC Filing

The “Other Requests” page is intended as a portal for My PAA practitioners to upload correspondence directly to the PBGC,
whether there is an action tied to the document or not.

» You must attach the marked-up version of , oo - | _
This page should take the place of sending an email (for the majority of actionable requests), making a phone call, or having to actually send a
th e CO m p re he nSIVe P rem I um F I I I ng fo rm paper document in the mail (which would have otherwise been mailed to PBGC's correspondence lockbox). We expect the majority of items

submitted via this page to include an attachment. The drop down selection on this page contains a list a common inquiry topics from PBGC

(See TeCh n i Cal U pd ate fo r fu I I d eta i IS)’ a nd practitioners. Additional detail for each selection can be found by clicking on the instructions link above.

When the request has been successfully submitted, the submitter will receive a confirmation message that includes the Service Request ID. In

yo u may p rovi d e ad d iti On aI CO m me nts addition, a confirmation email will be sent to each e-filing team member who has the plan in their account.

You can then track the status of any request created from this page by clicking on the “Check Status of Request” Quick Link from the Plan

befo re p roceed | ng . Page, where full status details are provided. In addition, if you do attach a document with the request, that attachment will be saved and
viewed via the “Plan Correspondence” Quick Link from the Plan Page.

Note: We still recommend sending an email directly to premiums@pbge.gov for action requests which do not require any paper documentation

’:’ Se|eCt and upload a PDF VerSIOI"I Of your (password resets, Filing Coordinator updates, address changes, efc.).
marked-up Comprehensive Premium Filing,

EIN: PN: 002
not to exceed 15MB.
Request Type: Submit CSEC Filing v
\/
% Enter any Comments, not toexceed 2000
Please select and upload the PDF document associated with your Other Requests. Additional information related to Other Requests can be
CharaCte rS - found by clicking on the Instructions link in the above section.

< Select the “Next” button to go to the Attt sns(Bpucnal,
Other Requests and Correspondence T Browse... | <(mmm—
Su m mary Page . Please Note: Any file selected must be a single PDF file which cannot exceed 15MB.

Comments:

1800/1800 characters remaining

#

(Maximum number of characters is 1,800)
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Submit a Request: CSEC Filing

Request to Submit CSEC Filing:

% View a summary of the information
entered/selected.

o,

+ Select the “Back” button to make any
changes or the Cancel button to delete
therequest.

«» Select the “Submit” button to submit
the CSEC Filing toPBGC.

+ Receive confirmation that the request
has been successfullysubmitted.

% Select the appropriate link to logout of
My PAA or to go to another page (e.g.,
the HomePage).

PN
PBGC:-My PRA

LAUNCHPAGE  HOME  PLANS~  FILINGS~  HELP  DEMOS My Account  Logout
Other Requests and Correspondence Summary

EIN: 381686641

PN: 002

Request Type: Submit CSEC Filing

Attachment: N/A

Comments: Testing

EICDE «—

PBGC.gov | Privacy Act Notice | Paperwork Reduction Act Notice | Contact Us | About Online Premium Filing

£9
PBGC:- My PAA

LAUNCH PAGE HOME PLANS ~ FILINGS ~ HELP DEMOS My Account Logout

Confirmation

& Print this Page

Your Submit CSEC Filing has been successfully submitted. The Service Request Number (SR#) listed below has been created to track the
request.

SR#: 647383
EIN/PN: 381686641/002

To check the status of this request, access the Plan Page in My PAA and navigate to the Quick Links section near the top of the page. Next,
select the "Check Status of Request” button. Contact PBGC Customer Service if you need assistance.

Go to Plan Page Go to Home Page

PBGC.gov | Privacy Act Notice | Paperwork Reduction Act Notice | Contact Us | About Online Premium Filing
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Submit a Request: CSEC Filing e ™

LAUNCH PAGE HOME PLANS ~ FILINGS - HELP DEMOS My Account Logout

Plan Page » Instructions

» Status of Submitted CSEC Filing: ———

% From the Plan Page, in the Quick Quick Links
H 13
Links bar, select “Check Status of
RequeSt' Premium Plan Plan Submit Check Status
Filings Practitioners ~ Cormrespondence = a Request + of Request h
Plan Information Account History
DEFINED BENEFIT PENSION PLAN - Premium Filings and Payments
Received by PBGC
To view the plan's Account History, ask
. g i . . the Filing Coordinator to add the View
Plan Sponsor: Plan Administrator: Plan Contact: Account History permission 10 your
account.
:» About Account Histories
Note: The information displayed here is the most up-to-date information that PEGC has on
record for this plan. For instructions on how to update this information (outside the premium
filing process) call the PEGC Contact Center at 1-800-736-2444. TTY/TDD users may call the
Federal relay service at 1-800-877-8339 and ask to be connected.
Premium Filings for the Plan
+ Instructions
Create a Filing O In-process O Submitted ® Al filings
Filing Confirmation #  Filing Method  Received Date Status A
2018 Comprehensive Screen Prepared 10/11/2018 5:15:17 PM Submitted/Successfully Processed
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» Status of Submitted CSEC Filing:

v.
% The page displays the status of the pgac My PAA
request(s) created via the “Submit
a Request” Quick Link in addition
to other relevant items which may
have been created internally by the

LAUNCH PAGE HOME PLANS ~ FILINGS~ HELP DEMOS My Account Logout

PBGC.
Check Status of Request  Instructions
+ Select the appropriate link to logout of e
My PAAor to go to another page (e.g., St
the P|an Page)_ The chart below displays the detail of certain plan specific requests which the PBGC is tracking, created after 12/31/2017. The chart includes all

requests that filing team members created via the “Submit a Request™ Quick Link in addition to other relevant items which may have been created
internally by the PBGC. It is common for plans to not have any requests listed on this page. Generally, any items with a “Complete” status should
have an associated letter available in the *Plan Correspondence” Quick Link. If you have any questions about any of the data displayed, please send
an email to premiums@pbgc.gov or call us at 1-800-736-2444 (select option “2° for premiums) and be sure to reference the Request ID notated in
the chart. Referencing the Request ID will make it easier for the Premium Customer Service representative to identify the request.

Mote: Please see the Insfructions link above for additional details related to the “Pending Action per Plan Request” SR Type

Plan Name: INC DEFINED BENEFIT PENSION PLAN
EIN/PN:

Request ID Date Opened Request Type Status Date Closed
647383 01/07/2020 Submitted CSEC Filingh Pending Reviewh

638139 09/16/2019 Contacted PBGC - Other Logged & Completed 09/19/2019
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Submit a Request: CSEC Filing e ™

LAUNCHPAGE HOME  PLANS~  FILINGSv  HELP  DEMOS My Account  Logout
. Plan Page » Instructions
> Access the image of the .
o Print this Page
Submitted CSEC Filing:
Quick Links
% From the Plan Page, in the Quick
Links bar, select “Check Status of Premium Plan Plan it Check Status
Request. Filings Practitioners = Comespondence = a Request of Request
Plan Information Account History
DEFINED BENEFIT PENSION PLAN - Premium Filings and Payments
Received by PBGC

To view the plan's Account History, ask
the Filing Coordinator to add the View

Plan Sponsor: Plan Administrator: Plan Contact: Account History permission 10 your
account.
:» About Account Histories
Note: The information displayed here is the most up-to-date information that PEGC has on
record for this plan. For instructions on how to update this information (outside the premium
filing process) call the PEGC Contact Center at 1-800-736-2444. TTY/TDD users may call the
Federal relay service at 1-800-877-8339 and ask to be connected.
Premium Filings for the Plan
+ Instructions
Create a Filing O In-process O Submitted ® Al filings
Filing Confirmation # Filing Method Received Date Status A
2018 Comprehensive Screen Prepared 10/11/2018 5:15:17 PM Submitted/Successfully Processed
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FANY

» Plan Correspondence Page: PBGC-My PAA

LAUNCH PAGE HOME PLANS ~ FILINGS HELP DEMOS My Account Logout

+ All notices that have been sent
from the PBGC or attached via the
“Submit a Request” Quick Link will
appear on this page.

Plan Correspondence  Instructions
o - . . )
* :‘rl_l‘] N C1S,,E C FIIIrI]DgBVéIIé t.)e tlab?.led as This page displays the premium correspondence that was/will be mailed to the plan administrator who was identified on « Print this page
lorm since . IS treating the related premium filing. To assist with providing a timely response, the plan's e-filing team members who have the
this as a paper ﬂ“ng- plan in their accounts can view the correspondence by selecting the link in the UID column. For more details, click the

instructions link (on the right side of the page)
+ To ensure you are reviewing the

correct document, you can verify Plan ID:
the “Entry Date,” which is the date
of submission. Item # Document Type Entry Date uIiD EIN PN
. , . , 1 Financial Correspondence 01/08/2020 CR20200108900000200210
%+ To review the CSEC Filing click on
the Correspondlng UID Ilnk and a 2 PDFN Response 01/07/2020 SR20200107006473970190
copy of the document will appear in 3 e— Form1 ——lp (1/07/2020 SR20200107006473350103 <
a new window. _
4 Other Notice 12/27/2019 LG19122501577314945269
5 Error Notice 09/12/2019 LG19082501566705840554
6 Error Notice 07/15/2019 LG19071001562792072763
7 Financial Correspondence 06/24/2019 CR20190624900000100210
8 Error Notice 03/23/2018 LG18032201521740291273
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