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Accessing the e-Filing Portal 

Recent versions of Internet 
Explorer, Mozilla Firefox or 
Google Chrome may be used 
to access the E-filing Portal. 

Type in the following address: 
https://efilingportal.pbgc.gov/ 
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Creating an e-Filing Portal Account 

1. Click “Apply for an Account” on 
the e-Filing Portal Log In page. 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Creating an e-Filing Portal Account 

2. Fill out the Account Sign-Up 
form and click “Next” to create 
your account. 

All fields are required except for 
Province. If you leave any of 
the fields blank you will receive 
an error message. 

NOTE: There is no 
intermediary step to confirm 
that the information you 
entered is correct, so please 
double check every field 
before you click “Next” to 
create your account. 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Creating an e-Filing Portal Account 

You will see a confirmation page if your e-Filing Portal account was successfully created. 
You will also receive a confirmation e-mail with further instructions. 

Confirmation Page Confirmation E-mail 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Creating an e-Filing Portal Account 

3. Follow the steps in the 
confirmation e-mail to create your 
own User ID and password. 

Proceed to the next slide for 
a walk through of these steps. 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Creating an e-Filing Portal Account 

4. Go to the e-Filing Portal home page, 
enter the temporary User ID and 
password from your confirmation e-mail 
and click “Login”. 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Creating an e-Filing Portal Account 

5. Fill out the following form to create your 
own User ID and password. Click “Save” 
when you are done. 

You have to answer the Secret 
Question you initially set when you 
first filled out the Account Sign-up 
form on Step 2. 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Creating an e-Filing Portal Account 

6. If your account creation was 
successful, you will see the 
E-filing Portal Home Page. 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Forgot User ID 

1. To retrieve your User ID, click 
“Forgot your User ID?”. 

Step 1 Step 2 Step 3 
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Forgot User ID 

2. Fill out all fields and click “Submit”. 

Step 1 Step 2 Step 3 

- 12 -



  

  

    
    

Forgot User ID 

You will see a confirmation page if you entered all information correctly. 
You will also receive a confirmation e-mail with your User ID. 

Confirmation Page Confirmation E-mail 

Step 1 Step 2 Step 3 
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Forgot Password 

1. To retrieve your password, click 
“Forgot your password?”. 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Forgot Password 

2. Fill out all fields and click “Submit”. 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Forgot Password 

You will see a confirmation page if you entered all information correctly. 
You will also receive a confirmation e-mail with further instructions. 

Confirmation Page Confirmation E-mail 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Forgot Password 

3. Follow the steps in the 
confirmation e-mail to reset your 
password. 

Proceed to the next slide for 
a walk through of these steps. 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Forgot Password 

4. Go to the e-Filing Portal home page, 
enter your User ID and temporary 
password from your confirmation e-mail 
and click “Login”. 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Forgot Password 

5. Fill out all fields and click “Save”. 

You will receive an error message if 
you do not follow the password 
requirements, if you change your 
password to a previously used 
password or if your new passwords do 
not match. 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Forgot Password 

6. You will see the E-filing Portal Home Page after you have successfully changed your 
password. You will also receive a confirmation e-mail. 

E-Filing Portal Home Page Confirmation E-mail 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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Change Password 

1. To change your password, click 
“Change Password” on the 
e-Filing Portal Home Page. 

Step 1 Step 2 Step 3 
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Change Password 

2. Fill out all fields and click “Save”. 

You will receive an error 
message if you do not follow the 
password requirements, if you 
change your password to a 
previously used password or if 
your new passwords do not 
match. 

Step 1 Step 2 Step 3 
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Change Password 

You will be directed back to the E-filing Portal Home Page if you entered all information 
correctly. You will also receive a confirmation e-mail. 

E-Filing Portal Home Page Confirmation E-mail 

Step 1 Step 2 Step 3 
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Forgot Secret Question/Answer 

If you’ve forgotten your secret question or answer, or received an error message that states 
your secret answer is invalid please use the appropriate contact information listed below: 

For Single-Employer Plans regarding ERISA 4010: 
* Call 1-800-736-2444, extension 4070. Local callers may directly dial 202-326-4070, or 
* Send an e-mail to efiling.portal@pbgc.gov. 

For Single-Employer Plans regarding ERISA 4043: 
* Call 1-800-736-2444, extension 4070. Local callers may directly dial 202-326-4070, or 
* Send an e-mail to post-event.report@pbgc.gov. 

For Multiemployer Plans: 
* Call 1-800-736-2444, extension 3993 or 6047. Local callers may directly dial 202-326-4000, 
extension 3993 or 6047, or 
* Send an e-mail to multiemployerprogram@pbgc.gov. 

Note: TTY/TDD users may call the Federal relay service at 1-800-877-8339 and ask to be connected. 

Step 1 Step 2 Step 3 
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View or Change Personal Information 

1. To view your personal information, 
click “Manage Account” on the 
e-Filing Portal Home Page. 

Step 1 Step 2 Step 3 
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View or Change Personal Information 

2. Make any changes as necessary 
and enter your secret answer. Click 
“Next” to save your changes 

NOTE: You are not able to change 
your Secret question or Secret 
answer from this page. 

Step 1 Step 2 Step 3 
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View or Change Personal Information 

3. You will see a confirmation page if you entered your secret answer correctly. You will 
also receive a confirmation e-mail. 

Confirmation Page Confirmation E-mail 

Step 1 Step 2 Step 3 
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Overview – e-Filing Portal Home Page 

This is what you will see when you first log into the e-Filing Portal: 

Click to create 
a new 

multiemployer 
event filing 

Click to create 
a new 

reportable 
event filing 

Click to create 
a new 

4010 filing 
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