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For more information about PBGC’s Web site or the MyPBA application, call our
Customer Contact Center toll-free at 1-800-400-7242. For TTY/TDD users, call
the Federal Relay Service toll-free at 1-800-877-8339 and ask to be connected to

1-800-400-7242.

We will have staff available from 8:00 a.m. until 7:00 p.m. Eastern Time, Monday-Friday
to answer your calls. If you leave a message, we will return your call within one work
day. You may also e-mail us at mypension@pbgc.gov.



Welcome to www.pbgc.gov

Since your plan was recently taken over (“trusteed”) by the Pension Benefit Guaranty
Corporation, you probably have many questions about your pension. At this early
stage, however, PBGC has only begun to gather and process information about you
and your plan. (We generally do not have detailed information on a plan and its
participants until at least several months after we have taken over the plan.) In the
coming months, we will be able to tell you more as we process your plan.

For now, we can give you general information on our Web site about how PBGC
operates, what the legal guarantee limits are for a plan, and how to get started with
our online participants’ service, MyPBA. In MyPBA you can perform a number of tasks
from the convenience of your home at any time of day, any day of the year.

Getting familiar with www.pbgc.gov and MyPBA is a great way to make sure you get
the most from PBGC’s Web site. (We also have a “New Visitor?” page on our Web site
to assist you.)

So let’s get started with www.pbgc.gov!



Our Home Page

Our Home Page features a number
of ways to get around our Web site’s
four main pages: “About,” “Workers &
Retirees,” “Practitioners,” and “Press &
Policymakers.”

Click on at the top

right corner of our Home Page for
additional information about our
Web site.
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> MyPBA login
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Welcome To PBGC

Contact Us

en Espanol

New Visitor?

PBGC is a federal corporation created by the Employee
Retirement Income Security Act of 1974. It currently protects
the pensions of nearly 44 million American workers and
retirees in more than 29,000 private single-employer and
multiemployer defined benefit pension plans. PBGC receives
no funds from general tax revenues. Operations are
financed by insurance premiums set by Congress and paid
by sponsors of defined benefit plans, investment income,
assets from pension plans trusteed by PBGC, and
recoveries from the companies formerly responsible for the
plans.

News & Highlights

3 Pension Search Directory
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About takes you to a wealth of information about PBGC, including
“Who We Are,” PBGC publications, PBGC policies, contact
information, and more.

> About

> Workers & Retirees
Click Workers & Retirees for a page that is set up especially for > MyPBA login
participants like you.

The Practitioners link provides information of interest to plan > Practitioners
administrators, advisors, and other pension professionals. > My PAA login

Press & Policymakers provides PBGC news releases, testimony,
speeches, and other information for news media, Congress and
other decision makers, and the public.

> Press &
Policymakers

The | am looking for... drop-down menu lets you explore by picking > | am looking for...

a topic from a list. | - PBGC

Home | Find Missing Participants | List of PBGC-Trusteed Plans | FAQs | Forms | A-Z Index

The red bar, found at the top of every page, provides direct links to
items people look for most, such as forms and an A-Z Index.

8
Click List of PBGC-Trusteed Plans to locate your own plan and , c,usf"”d e
determine its status in the PBGC process. it (S 0
e



The Workers &
Retirees Page

Special Announcements

This section highlights new
developments and events of special
interest to you, the participant.

Special Announcements

Annual Funding Notice for Defined
Benefit Pension Plans

S P ion F  nf .
for Workers and Retirees

IRS Lowers Withholding; PBGC
Beneficiari ill Owe Tax

Welcome to the PBGC

View a video introduction to the
agency, which may be especially
interesting to new users.

Welcome to the PBGC

New Visitor?
Welcome to the PBGC (Videos)

Erequently Asked Questions (FAQs
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PBGC-Trusteed Plans

Current retirees newsletters
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Find inf ) )
trusteed by PBGC

Benefits Information

What PB ran

Maximum monthl ran |
PB ment:

Payments to beneficiaries

Direct Deposit Payment Dates

Your Right to Appeal

Benefits for disabled participants
Qualified Domestic Relations Orders
Health Coverage Tax Credit (HCTC)

' )
Siate life and bealth insurance guaranty i

Pension Search: Help us find
missing participants
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Search a list of the plan fo %
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Related information:

o )
With MyPBA [PDF]

£
PBGC My PBA

Access Your Pension Account

3 Log in if you have an account
OR

3 Apply for an account

Account Features:

« View payment history

View or print your IRS
Form 1099-R

Request a benefit payment
estimate

Apply for pension benefits

Designate or change
beneficiary information

Change your address,
telephone number, or e-mail
address

Designate or edit your Federal
Tax Withholdings

.

Apply for electronic direct
deposit (EDD)

Edit your existing EDD
information



Newsletters for Participants in
PBGC-Trusteed Plans

Find copies of our separate
newsletters for retirees and active
workers in trusteed plans, updated

periodically.

Newsletters for Participants in
PBGC-Trusteed Plans

rrent retirs newsl r

| Euture retirees newsletters

T
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Transactions

Benefits information

The links here take you to
general information on PBGC'’s
guarantees and related subjects.

Maximum monthly guarantee
tables

To find the maximum guarantee
limits by age for your plan,
click this link. p
/*/bo!‘!{s‘“/*

b

Benefits Information

Maximum monthly guarantee tables
PBGC payments

Paymen neficiari

Direct Deposit Payment Dates

Your Right to Appeal
Benefits for disabl icipan

| Qualified Domestic Relations Orders
o — | Health Coverage Tax Credit (HCTC)

life and health insuran ran
association offices

Transactions

Request a payment estimate

The links here provide more information on the tasks | appy for your pension benefit

you can perform in MyPBA, as well as another way to
access MyPBA. When you have created your MyPBA

Desi fici
Update address / phone number

account, you will be able to click on any of these Adjust federal income tax withholdin

tasks and proceed from there.

: f . .
View payment history
IRS Income Tax Form 1 -R

Designate power of attorney
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PBGC Publications
PBGC Publications
Although any of PBGC's publications may prove interesting,

PBGC Forms and Fact Sheets are among our most useful
participant resources.

PBGC Forms

Annual Reports

Research Reports
PBGC Forms Fact sheets

This page lists all our forms by title and form number, tells  pata Books

you whether your information can be submitted via MyPBA,  other PBGC Publications

and provides other guidance on forms you may need

to complete.

Fact Sheets
These explain important aspects of PBGC'’s operations and
programs in a short, easy-to-read format.

Find your pension plan On the right side of the
page, you will find the

This is another way “in” )
Contact Information

to the page . . ' forr
Wherer))/ogur plan Find Your Pension Plan . heading with links and
is tracked Find information on pension plans information about how
trust = to get in touch with us.
o
0 h(sf”M
ju.gl*
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Contact Information

Worker or retiree
Practitioner

Media

Contractor or vendor
Applicant for a job
Legal inquiry

n webm r




How to Get Started with MyPBA

MyPBA is a secure online service offered to you by PBGC that allows you

Online
Transactions Are
Easy With

to handle, through the Web, a number of common transactions with PBGC.

This service is fast, free, and available to you 24 hours a day, seven days
a week. It does not matter whether you click “MyPBA Login” on our home
page or log in from the Workers & Retirees page to get to it.

What can you do in MyPBA?

View and print your IRS Form 1099-R (which
reports your pension payments from PBGC) for
your income tax filing

Request a benefit payment estimate be mailed
to you

Apply for pension benefits
Designate or change beneficiary information

Change your address, telephone number, or
e-mail address

Designate or edit your federal tax withholdings

Apply for electronic direct deposit (EDD) or edit
your existing EDD information

View payment information such as address of
record, payment status, and canceled checks.

MyPBA

(My Pension Benefit Account)

Who can open an account?

All plan participants in PBGC-trusteed plans,
including:

Retirees
Beneficiaries

Alternate Payees under qualified domestic
relations orders (QDROs)

Future retirees (deferred vested)

What do | need to sign up?

An e-mail address (you can’t use MyPBA
without one)

Your date of birth

A valid Social Security Number



What are the advantages of online transactions using MyPBA?

* Transactions are processed faster using PBGC'’s online service. There is no
waiting for forms in the mail!

* Online transactions are safe, confidential, and completely secure.

* MyPBA provides confirmation of the date and time that PBGC received
your information.

e MyPBA helps PBGC provide more accurate and timely response.

When can | open an account?

* You can create your personal MyPBA account as soon as we have acquired your plan’s information and
finished loading it into our database.

e If you try to open an account too soon, you will get a message that there’s no match to the plan name or
case number yet.

* Please wait a few days and try again. It may take PBGC several months to set up the database for your plan.

How do | set up an account? It’s easy:

4%
* Access our Web site at www.pbgc.gov/workers-retirees. PBGC My PBA
* Look for the MyPBA heading in the right-hand column.

: A Your Pension Account
e Click on Apply for an account to create your MyPBA account and follow the

easy steps (next page). a Log in if you have an account
* If you have any problems opening an account, our Customer Contact Center OR

will contact you within 24 hours or, you can call them directly at 1-800-400-7242. = ¥ Apply for an account




11 Steps to a New Account

1. Go to www.pbgc.gov/mypba

Welcome to My PBA!

2. Click on

wWith My PBA you can perform the following tasks:
+« Apply for 3 My PBA Account

e Request an Estimate of your Benefits

+« Apply for Benefits

e Apply for or Edit Electronic Direct Deposit {(EDD)

¢ Edit your Federal Taxz Withholdings

e Designate a Beneficiary

e Edit your Address, Telephone Mumber or e-mail
Address

« Yiew/Print 1099-R Forms

o Yiew Payment History

Show Me How A

New to My PBA? Apply for an Account |

Already have an Account? Log In.

User ID: |

Password: |

Login |

< Forgot wour password?

Apply for an Account

and more information)

| to get started (or, click EESNGIENS UL for tips




3. Enter your pension
case hame or
the PBGC case
number assigned to
your plan

Apply fOI‘ an Account :it::\:;ur o Step 2: Step 3: Step 4:

Enter Personal Information  Enter Security Information Rewview Your Information

Step 1: Find Your Plan

Enter the PBGC-trusteed pension plan name or PBGC case number, then click 'Next'. You can find your plan's
name and PBGC case number in the top left corner of the letter you should have received from PBGC
announcing trusteeship. To open a new account, you must be able to find at least one plan that owes you a
benefit. If you are owed a benefit from multiple plans, you need only find one of these plans.

Pension Plan Name PBGC Case Number
» (Example: LTV STEEL - MINING) (Example: 19524700)

Show Me How A | | OR | |

Click on LI RU RSN W for tips and more information

If you get this screen saying
your plan name or case
number does not have a
match, it means we have not
completed loading your plan
information in our database.
Please try again in a few
days. If you need assistance,
call our Customer Contact
Center at 1-800-400-7242.

Apply for an Account R oo e wtcrmation Ency Secur Roion
pp

Securiy Information  Review Your Information

Step 1: Find Your Plan

We were unable to find a match for: WIDGET MANUFACTURING or 11221122, Please enter another Plan Name or
PBGC Case Number. If you are unable to find your plan after several tries, your plan may not be eligible for an account.
If you have additional questions or need assistance, please call our Contact Center at 1-800-400-7242.

Pension Plan Name
> show Me H (Example: LTV STEEL - E’;{(:%;:SIEIQN;;;I;SS)
how e How A .
MINING)

| OR|

Cancel | Next >>




4. Entel‘ yOUF pel‘SOI’]al Apply for an Account Etapa Step 2: Sapas Step &:

Find Your Plan | Enter Parsanal Infarmation | Enter Securly Information  Review Your Information

infO rmation, Step 2: Enter Personal Information
including an
e‘ma” add ress Your Plan Information « Edit

Plan Mame:

(this is critical) PBGC Case #:

Please use your full legal name.

First Name: I Do not enter pour prefixz, eg Mr.,
Mrs., Miss, Dr., et

Middle Mame (optional): |

Last Name: I Do not enter your suffix, &g Jr. Sr
I, eto

Social Security Number: | | | 222-22-2222

Date of Birth: I MM/ DDy

E-mail Address: |

vourname@domain, com

Confirm E-mail Address: |

Notice to Customers using E-mail Filtering "SPAM" Software:

Mecessary account information communicated through e-mail may be affected by any e-mail filtering "SPAM" software
you have installed on your computer, We use your e-mail address to confirm your registration, respond to inguiries and
to keep you updated about your account.

To ensure that you receive necessary e-mails, add the "pbgec.gov" domain to your e-mail "safe list". Also, check trash,
deleted, or quarantined folders for e-mails from pbgc.gov.

If your settings do not allow you to add e-mail addresses to a "safe list", use the Help section or contact your e-
mail/internet provider's Customer Suppart to research your configuration options.

<= Back Cancel Mext ==




5- C reate yo u r Own U Se r l D Apply for an Account :;:::;ur Plan ::::I'ZF;'EISOI'IN Infarmation sE::r‘S;amm Information g:.r‘i’a: Your Information
and paSSWO rd Step 3: Enter User Name/Password and Secret Question/Answer

Enter new User ID:

“four User ID can be any combination of letters and numbers and it must be between & and 25 characters long.
“four User ID is not case sensitive and cannot include spaces, This is the last time that you will be able to change your User ID,

Enter new Password:

Password Tips
Your new password must contain at least one letter and one number and it must be between & and 12 characters lang,
“four new password iz case sensitive so make sure to enter it exactly as vou do here when vou log in to My PRA,

Confirm new Password:

Create your Security Key:

Select a secret question frorm the drop-down list and then enter a secret answer to the question.

6. Se I ect a Sec ret q u estio n Rernember your secret question and secret answer combination because My PBA will ask you to enter it whenever you conduct a

transaction,

from the ||St prOV|ded and Secret Question: |<F'Iease Select= j

enter your answer Secret Answer: |
Confirm Secret Answer: I

I understand that under the Gowvernment Paperwork Elimination Act ("GPEA") {Title ¥¥II of Public Law No, 105-
277), my answer to my secret question will be deemed the equivalent of my handwritten signature and as binding
under 18 U.S.C § 1001 as an inked signature,

<< Back Cancel Mext ==




7. Review your current information

AN
PBGC My PBA o

Step 1: Step 2: Step Step 4:
APPIY for an Account Find Your Enter Personal Information  Enter Securily In‘ormation | Review Your Information
Step 4: Review Your Information
Please review the information you have submitted. If correct, select 'Mext',
Your Plan Information <+ Edit
Plan MName: Widget Manufacturing
PBGC Case #: 11221122
Your Personal Information Edit
Customer ID: 4321
First Mame: John
Middle Name {optional):
Last MName: Doe
Social Security Number: HEH-Hx-1234
Date of Birth: 01/01/1901
E-mail Address: yourname@domain.com
Your User Name/Password «+ Edit
User ID: doejohnl
Your Secret Question/Answer « Edit
Secret Question: In what city were you born?
Secret Answer: o

<< Back Cancel Mext ==




8. Click on the button Gao to My PBA Login | to log into MyPBA and activate your new

account
ALY
PBGC-My PBA -+ elp

New Account Confirmation

Congratulations!
Your request for 3 Pension Benefit Account has been received and approved. Please enter the User ID and Password you created to log into My PBA.

If you have additional questions or need assistance, please call our Contact Center at 1-800-400-7242,

Go to My PEA Login

Brivacy Statement | PBGC.gov | Paperwork Beduction Act MNotice

o

Log in to www.pbgc.gov/mypba using your unique user ID and password you established
during the application process



10. Review and update your personal information. When you activate your account, you
may be prompted onscreen for information to update PBGC's records

AN
PBGC:My PBA

Customer Contact Center: 1-800-400-7242
(Office Hours - 8:00 am ta 7:00 pr Eastern Time)

< Help

Activate Your Account

Gustomer ID:

Name:

Social Security Number:
Date of Birth:

Gender:

Mailing Address:

City:

State:

Zip/Postal Gode:
Country:

Daytime Phone:
Evening Phone {optional}):
Faw Number (optionaly:
E-mail Address:

Confirm E-mail Address:

Other Name(s) Used {optionaly:

Province/Region (if outside US):

Yerify Your Current Personal Information for WIDGET MANUFACTURING

If your name, Social Security Number or date of birth is incorrect, please contact PBGC at 1-800-400-7242,

4321
John Doe

—

HAR-KRX-1234
01/01/1901

@ Male © Female

[iz3 A5t
IAnytown

IAnywhere hd

20000

[UNITED STATES OF AMERICA =l

I 111-111-1111 Ext:
I 111-1131-1111

I 111-111-1111

Iyuumame@dumam.cum

yournarme@darnain. com

Iyuumame@dumam.cum

Cancel | Mext == |




11. Go to your personalized MyPBA account home page to begin using your account

Customer Contact Center: 1-800-400-7242
(Office Hours - 8:00 arn to 7:00 prm Eastern Tirme)

29\
PBGC M“ an Welcome, John Doe! < Change Password « Log Out = Help

WIDGET MANUFACTURING My PBA Transaction Log

PBGC Case #: 112211292 = &pply for Benefits (Form 700 You have conducted the following transactions
= < Designate a Beneficiary (Form 708 using My PBA:
Your Role: Participant -+ Reguest a Benefit Estimate )

Payment Status: Not Receiving Payments 6/19/2009 3:31 PM

Show Me How 2 Designated a beneficiary (not receiving benefits)

6/19/2009 3:31 PM

= Updated personal information
Your Personal Information
6/19/2009 3:28 PM

- Edit Personal Information User logged in
Customer ID: 4321 6/19/2009 3:21 PM
First Name: John User account created within eGov
Middle Name {optional):
Last Name: Doe
Social Security Number: KRK-XK-1234
Date of Birth: 01/01/1901 For your security, My PBA will automatically log
you out after 20 minutes of inactivity.
Gender: Male
Mailing Address: 123 A St.

Anytown, Anywhere 20000
UNITED STATES OF

AMERICA
Daytime Phone: 111-222-0000
Evening Phone (optional):
Fax Number {optional):
E-mail Address: yourname@domain.com

Privacy Statement | PBGC.gov | Paperwork Reduction Act Notice
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