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General Routine Uses 

System Name: 

 Office of Inspector General Investigative File System — PBGC 

System Classification: 

 None 

System Location: 

 Office of Inspector General, PBGC, 1200 K Street NW, Washington, DC 20005. (Records may 
be kept at an additional location as backup for Continuity of Operations) 

Categories of Individuals Covered by the System: 

Individuals named in investigations conducted by the Office of Inspector General (OIG); 
complainants and subjects of complaints collected through the operation of the OIG Hotline; other 
individuals, including witnesses, sources, and members of the general public who are named 
individuals in connection with investigations conducted by OIG.  

Categories of Records in the System: 

Information within this system relates to OIG investigations carried out under applicable 
statutes, regulations, policies, and procedures. The investigations may relate to criminal, civil, or 
administrative matters. These OIG files may contain investigative reports; copies of personnel, 
financial, contractual, and property management records maintained by PBGC; information 
submitted by or about pension plan sponsors or plan participants; background data including 
arrest records, statements of informants and witnesses, and laboratory reports of evidence 
analysis; search warrants, summonses and subpoenas; and other information related to 
investigations. Personal data in the system may consist of names, social security numbers, 
addresses, dates of birth and death, fingerprints, handwriting samples, reports of confidential 
informants, physical identifying data, voiceprints, polygraph tests, photographs, and individual 
personnel and payroll information.  

Authority for Maintenance of the System: 

5 U.S.C. App. 3. 

Purpose(s): 

This system of records is used to supervise and conduct investigations relating to programs and 
operations of PBGC.  

Routine Uses of Records Maintained in the System, Including Categories of Users and the 
Purposes of Such Uses: 

https://www.gpo.gov/fdsys/pkg/FR-2016-09-14/pdf/2016-21975.pdf
http://www.pbgc.gov/documents/GeneralRoutineUses.pdf


 Information about covered individuals may be disclosed without consent as permitted by 
the Privacy Act of 1974, 5 U.S.C. 522a(b), and: 

1. General Routine Uses G2, G4, G5, G7, and G9 through G14 apply to this system of records 
(see Prefatory Statement of General Routine Uses). 

2. A record relating to a person held in custody pending or during arraignment, trial, 
sentence, or extradition proceedings or after conviction may be disclosed to a federal, 
state, local, or foreign prison; probation, parole, or pardon authority; or any other 
agency or individual involved with the maintenance, transportation, or release of such a 
person. 

3. A record relating to a case or matter may be disclosed to an actual or potential party or 
his or her attorney for the purpose of negotiation or discussion on such matters as 
settlement of the case or matter, plea bargaining, or informal discovery proceedings.  

4. A record may be disclosed to any source, either private or governmental, when 
reasonably necessary to elicit information or obtain the cooperation of a witness or 
informant when conducting any official investigation or during a trial or hearing or 
when preparing for a trial or hearing.  

5. A record relating to a case or matter may be disclosed to a foreign country, through the 
United States Department of State or directly to the representative of such country, 
under an international treaty, convention, or executive agreement; or to the extent 
necessary to assist such country in apprehending or returning a fugitive to a jurisdiction 
that seeks that individual's return.  

6. A record originating exclusively within this system of records may be disclosed to other 
federal offices of inspectors general and councils comprising officials from other federal 
offices of inspectors general, as required by the Inspector General Act of 1978, as 
amended. The purpose is to ensure that OIG investigative operations can be subject to 
integrity and efficiency peer reviews, and to permit other offices of inspectors general to 
investigate and report on allegations of misconduct by senior OIG officials as directed by 
a council, the President, or Congress. Records originating from any other PBGC systems 
of records, which may be duplicated in or incorporated into this system, also may be 
disclosed with all identifiable information redacted.  

7. A record may be disclosed to the Department of the Treasury and the Department of 
Justice when the OIG seeks an ex parte court order to obtain taxpayer information from 
the Internal Revenue Service.  

8. A record may be disclosed to any governmental, professional or licensing authority 
when such record reflects on qualifications, either moral, educational or vocational, of 
an individual seeking to be licensed or to maintain a license.  

9. A record may be disclosed to any direct or indirect recipient of federal funds, e.g., a 
contractor, where such record reflects problems with the personnel working for a 
recipient, and disclosure of the record is made to permit a recipient to take corrective 
action beneficial to the Government. 

Policies and Practices for Storing, Retrieving, Accessing, Retaining, and Disposing of Records 
in the System: 



Storage: 

 Records are maintained manually in paper and/or electronic form, including computer 
databases, magnetic tapes, and discs. Records are also maintained on PBGC’s network back-up 
tapes. 

Retrievability: 

 Records may be retrieved by any one or more of the following: name; social security 
number; subject category; or assigned case number. 

Safeguards: 

 PBGC has adopted appropriate administrative, technical, and physical controls in 
accordance with PBGC's security program to protect the security, integrity, and availability of the 
information, and to ensure that records are not disclosed to or accessed by unauthorized 
individuals.  

Paper records are kept in file cabinets in areas of restricted access that are locked after 
office hours. Electronic records are stored on computer networks and protected by assigning both 
network and system-specific user identification numbers to individuals needing access to the 
records and by passwords set by authorized users that must be changed periodically.  

Retention and Disposal: 

Records are maintained in accordance with the General Records Retention Schedules issued 
by the National Archives and Records Administration (NARA) or a PBGC records disposition 
schedule approved by NARA.  

Records existing on paper are destroyed beyond recognition. Records existing on computer 
storage media are destroyed according to the applicable PBGC media sanitization practice.  

System Manager(s) and Address:  

Inspector General, PBGC, K Street, NW, Washington, DC 20005. 

Notification Procedure:  

This system is exempt from the notification requirements. However, consideration will be 
given to inquiries made in compliance with 29 CFR 4902.3.  

Record Access Procedure:  

This system is exempt from the requirements. However, consideration will be given to 
requests made in compliance with 29 CFR 4902.3. 

Contesting Record Procedure:  

This system is exempt from the notification requirements. However, consideration will be 
given requests made in compliance with 29 CFR 4902.3.  

Record Source Categories:  



Subject individuals; individual complainants; witnesses; interviews conducted during 
investigations; federal, state and local government records; individual or company records; claim 
and payment files; employer medical records; insurance records; court records; articles from 
publications; financial data; bank information; telephone data; service providers; other law 
enforcement organizations; grantees and subgrantees; contractors and subcontractors; pension 
plan sponsors and participants; and other sources.  

Exemptions Claimed for the System:  

Pursuant to 5 U.S.C. 552aG) and (k), PBGC has established regulations at 29 CFR that exempt 
records in this system depending on their purpose. 


