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1. Please describe your role.

· COTR or CM [Y/N]

· Federal Testing Coordinator [Y/N]

· Contract Testing Coordinator [Y/N]

· Other specify: [___________]

2. Web-based reservation process [1-5]

3. During the testing plan, ITC staff was:

· Helpful [1-5]

· Courteous [1-5]

· Knowledgeable [1-5]

· Interested in my opinions [1-5]

4. Testing Environment

· ITC was clean [1-5]

· ITC was well-equipped for the full range of testing [1-5]

· Test conditions were properly established [i.e. applications were correctly installed and configured] [1-5]

· Testing environment was configured on time [1-5]

· ITC hours were convenient [1-5]

5. During testing, staff was:

· Knowledgeable [1-5]

· Courteous [1-5]

· Efficient [1-5]

· Readily available [1-5]

· Clear in providing directions [1-5]

6. Was testing completed on time [Y/N]

If no, was it caused by…

· Program developer’s error [Y/N]

· ITC staff configuration set up [Y/N]

· Other, please specify [_____]

7. Staff supported in scheduling deployment was:

· Responsive to my needs [1-5]

· Helpful [1-5]

· Courteous [1-5]

8. Was deployment implemented:

· On-time [1-5]

· Properly [1-5]

If you clicked NO above, were the problems

· Associated with ITC staff [Y/N]

· Due to other factors [Y/N]

· If due to other factors, please specify [______________]

9. Regardless of the problem, please rate the helpfulness provided by the ITC staff in solving it.  

10. Please rate your overall satisfaction with the ITC. [1-5]

11. How could the ITC improve its services? [______________]

12. Additional comments [________]

